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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RI CHVOND, NOVEMBER 2, 2000

APPLI CATI ON OF

PHONE RECONNECT OF AMERICA, L.L.C CASE NO. PUC990083

For a certificate of public
conveni ence and necessity
to provide | ocal exchange
t el econmruni cati ons services

FI NAL ORDER

On Novenber 19, 1999, Phone Reconnect of Anerica, L.L.C
("Phone Reconnect", "Applicant”, or "Conpany"), conpleted an
application with the State Corporati on Comm ssion (" Comm ssion")
for a certificate of public convenience and necessity
("certificate") requesting authority to provide | ocal exchange
t el econmuni cati ons services throughout the Commonweal t h of
Vi rginia.

The first Order for Notice and Hearing was issued on
January 10, 2000. However, Staff's Mtion to Suspend, Conpel
and Di sm ss was granted on February 18, 2000, and the procedura
schedul e was suspended pending Applicant's response to Staff's
di scovery. Followi ng an Order of Extension issued March 29,
2000, to allow substitution of counsel, a Second Order of Notice
and Hearing was issued on June 30, 2000 ("Second Order"). This

Second Order again directed the Applicant to provide notice to


http://www.state.va.us/scc/contact.htm#General

the public of its application, directed the Staff to conduct an
investigation and file a Staff Report, and schedul ed a public
hearing to recei ve evidence rel evant to Phone Reconnect's
application. No conments or objections were received.

In its application, Phone Reconnect states that it is a
non-facilities based reseller that proposes to provide prepaid
| ocal exchange tel ephone service throughout Virginia.

In order to provide this prepaid service, Phone Reconnect
requests waivers of Rule C 5 and certain provisions of Rule C 1!
of the Rules Governing the Ofering of Conpetitive Local
Exchange Tel ephone Service, 20 VAC 5-400-180, ("Local Rules")
requiring a new entrant, either directly or through arrangenents
Wi th others, to provide access to directory assistance, access
to operator services, equal access to interLATA |ong distance
carriers, and access to intraLATA service to all |ocal exchange
customers. The Applicant further requests a waiver of
Rule D 3 ¢ of the Local Rules, limting the proposed rate for
service provided by the new entrant not to exceed the highest of
the conparable tariffed services provided by the incunbent |ocal
exchange tel ephone conpany or conpanies in the sane | oca

serving areas.

! These are § C 1 d, access to directory assistance; 8 C1 e, access to
operator services; and 8 C1 f, equal access to interLATA |ong distance
carriers.



On Cctober 13, 2000, the Staff filed its report finding
that the application is in conpliance with the certification
requirenments of the Local Rules. 1In addition, the Staff did not
obj ect to Phone Reconnect's requests for waiver fromspecific
Local Rules for its residential nonthly prepaid | ocal service,
subject to the followi ng conditions: (i) regardi ng Phone
Reconnect's prepaid nont h-by-nonth | ocal exchange service
of fering, the Conmpany shall not be allowed to collect custoner
deposits under any circunstances; (ii) the Conpany shall provide
audited financial statenents to the Division of Econom cs and
Fi nance no later than one (1) year fromthe effective date of
its initial tariff; (iii) regarding Phone Reconnect's prepaid
nont h- by-nmont h | ocal exchange service offering, the Conpany
shal |l provide full disclosure to consunmers about the services
and features Phone Reconnect will and will not furnish to
subscribers of its alternative prepaid nonth-by-nonth | oca
exchange service. Sales brochures and ot her marketing and
advertising materials nmust prom nently disclose that service is
restricted to residential end users, and custoners wll have no
access to directory assistance, operator services, |ong
di stance, collect and third-party calls, or any other pay-for-
usage services; (iv) any waivers granted to Phone Reconnect in
this case for its residential prepaid nonth-by-nonth | ocal

exchange service described in the Conpany's filing are limted



solely to that service offering; (v) any waivers granted to
Phone Reconnect in this case for its residential prepaid nonth-
by-nmonth | ocal service should be subject to revocation,
alteration, or the inposition of additional conditions, such as
pricing restrictions, in the event the Comm ssion subsequently
determ nes the service is operating inproperly or is not in the
public interest; (vi) any subsequent increase in the rate for
Phone Reconnect's prepaid nonth-by-nonth | ocal service shall be
subject to thirty (30) days' notice to the Conm ssion and notice
to custoners provided through billing inserts or publication for
two (2) consecutive weeks as display advertising in newspapers
havi ng general circulation in the areas served by the Conpany;
and (vii) if at any tinme Phone Reconnect begins to offer non-
prepai d (standard) | ocal service and the Conpany collects
custoner deposits for such service, it shall establish and
mai ntai n an escrow account, held by an unaffiliated third party
to hold such funds and shall notify the Division of Economni cs
and Fi nance of the escrow arrangenent. Any escrow arrangenent
establ i shed by Phone Reconnect shall be maintained for such tine
as the Staff or Comm ssion determ nes i s necessary.

A hearing was held on Cctober 23, 2000. The Applicant
filed proof of publication and proof of service as required by
t he June 30, 2000, Scheduling Order. No nenbers of the public

were present. At the hearing, the application, with



acconpanying exhibits, and the Staff Report were entered into
the record w thout objection

Havi ng considered the application and the Staff Report, the
Comm ssion finds that such application, as well as the requested
wai vers, should be granted.

Accordingly, I T IS THEREFORE ORDERED THAT:

(1) Phone Reconnect of Anerica, L.L.C., is hereby granted
a certificate of public convenience and necessity, No. T-517, to
provi de | ocal exchange tel econmuni cati ons services subject to
the restrictions set forth in the Local Rules, 8§ 56-265.4:4 of
the Code of Virginia, the provisions of this Order, and the
conditions set forth in the Staff Report.

(2) Phone Reconnect of Anerica, L.L.C., shall file tariffs
with the Division of Conmunications that conformw th al
appl i cabl e Commi ssion rules and regul ati ons from which the
Appl i cant has not been granted a waiver.

(3) This case shall remain open to eval uate Phone
Reconnect's residential prepaid, nonth-by-nonth | ocal exchange

servi ce.



